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	Question
Answer
Could you advise where I can purchase a GIGASET SE551 WIRELESS ROUTER?

Nokia Siemens Networks does not distribute through retailers. They only distribute their modems in bundled packages through Internet providers.

What is the range of it?

Within 30m indoors. However, walls and other devices; phone, microwave will reduce the range.

What if I have security problems?            What if I have wireless problems?          What if I do not get an IP address?      What if I can not open a home page of the gigaset address of 192.168.2.1? 
Download the SE551 trouble shooting guide (Link to guide)) or consult an IT professional. 
Can I configure theSE551 for a new provider?

You will need to contact your Internet provider because each provider has its own IP specific setup options, e.g. protocol used and IP addresses.

Can I use the modem with Apple computers?

This can be done but you need to refer to the user guide or contact an IT specialist company, if you do not understand the user guide.

Can I utilise an internal firewall?

Yes, please consult the manual or use an IT specialist.

Can the SE551 be used with the current card in my computer?

The SE551 supports the 802.11g and 802.11b standards, and will work with any wireless unit that supports those standards. Or you could use the USB 108 wireless stick. 
Please refer to the handbook for your card to determine if it complies with these standards.
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Answer
After security setup I couldn’t view or find my own wireless Access Point
During the security setup, the SSID broadcast is OFF, you have to turn it back ON to be able to see your own connection.  Alternatively you can manually connect to the connection without turning it ON.
When I entered the key it does not connect, and I am sure the key is correct, what could be wrong?
Not all wireless cards support WPA2-PSK, you might have chosen that security, and you can go back into the router and change it to another type of security. Note: if you have selected a wireless encryption method that your wireless card does not support, the only way to reconfigure the router would be to connect directly to it using an Ethernet cable plugged into one of LAN1-LAN4 ports.
I cannot go into the router page (192.168.2.1).
DHCP is not enabled, to enable it:
1. Go to Start(Settings(Control(Network Connections

2. Right Click on the “local area connection” or “wireless network connection” if it is wireless

3. Go to general, select “Internet Protocol (TCP/IP)” and click properties

4. Tick on the checkbox “Obtain an IP address automatically” and “Obtain DNS server address automatically” and restart the computer.

If problem still persists then reset the router.

Can I configure the SE551 for a new provider?

You will need to contact your internet provider because each provider has its own IP specific setup options, e.g. protocol used and IP addresses.

Can I use the modem with Apple computers?

This can be done but you need to refer to the user guide or contact an IT specialist company if you cannot understand the user guide.

Can I utilise an internal firewall?

Yes, please consult the manual or consult an IT specialist.

Can the Siemens SE551 be used with the current card in my computer?

The Siemens SE551 supports the 802.11g and 802.11b standards, and will work with any wireless unit that supports those standards. Alternatively you could use the USB wireless stick. 

Please refer to the handbook for your card to determine if it complies with these standards.

In the basic setup wizard, it asked me for the user ID and the password, is this ISP username and password that are required to be entered?

Scroll down and change the protocol to Dynamic IP and you will be not be prompted for a user name and password.  
When I turn off the SSID broadcast, I cannot see my own connection, how can I connect to it without turning it on?

You will then have to connect to it manually with the following steps:

1. Go to start(settings(control panel(network connections

2. Right click on the “wireless network connection” icon and click properties

3. Go to the “Wireless Networks” tab

4. Under the “Preferred Networks” click on “ADD”  to manually add it

5. You then can set it properties for security settings.


	 


